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Survey period: Nov 2013 - Feb 2014 

 

• 760 potential respondents 

 

• 81 answers (aprox. 11% - survey response rate) 

 

Majority – independent experts registered to specific list of experts 

Sub-activity 3.1.4 – on line questionnaire 
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A. General informations 

 

B.  Implementation problems and difficulties, 

 

C.  Enablers and strenghts of inspection procedures 

 

D. Respondent informations 

 

Sub-activity 3.1.4 – on line questionnaire 
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A. General informations 
referred mainly to legislative issues regarding the inspection of heating and /or air- 

conditioning systems of buildings and the implementation of formal inspection  

procedures in the SEE area. It was comprised of 22 mostly close ended questions. 

 

B. Implementation problems and difficulties 
 referred to the evaluation of various factors regarding the implementation of inspections. 

 

C. Enablers and strenghts of inspection procedures 
examined the factors that enable the successful implementation of the inspection  

procedures of heating and air – conditioning systems, their assessment and their  

existence in the countries of SEE consortium  

 

D. Respondent informations 
includes questions about the professional and personal status of the respondents.  

 

Sub-activity 3.1.4 – on line questionnaire 
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Particularly, the purpose of the study can be divided into individual targets, 

including: 

•  To assess the knowledge of buildings energy inspectors regarding the 

existing relevant legislation  

•  To review the opinions of field energy experts as far as the existing 

and programmed formal procedures of inspections are concerned,  

•  To evaluate the problems and difficulties occurring in the  

implementation of the inspection procedures 

•  To estimate the enabling factors and the strengths of the inspection 

procedures. 

Sub-activity 3.1.4 – on line questionnaire 
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Figure 1: Sample distribution (replies) per country 
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Sub-activity 3.1.4 – on line questionnaire 

Key findings: 

•The majority of the respondents are aware of the EU and national 

legislation in the field. 

  

•2 problems to be solved 

• deficient data about installed equipment and 

• uncertainty and confusion regarding national legislation  
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